Antecedents of patients' trust in pharmacists: empirical investigation in the United Arab Emirates.
To empirically identify the antecedents that influence patients trust in pharmacists. A survey was conducted among 500 patients who visited community pharmacies in Al Ain City, United Arab Emirates. The questionnaire included the measures for constructs such as patients' perception of pharmacist communication, pharmacists' technical competence, medication self-efficacy, satisfaction with pharmacy and trust in pharmacists. The data were analysed using partial least-squares structural equation modelling approach to check the validity and reliability of the measures and to validate the proposed hypotheses of the study. Pharmacist communication, pharmacists' technical competence, satisfaction with pharmacy and patients' medication self-efficacy were found to significantly influence patients' trust in pharmacists. This study is the first one that has empirically identified the antecedents of trust in pharmacists. The study has established that patients' perception of pharmacist communication and pharmacists' technical competence positively influence trust in pharmacists as antecedents but not constitute trust itself as had been found in the previous research. Apart from enhancing pharmacists' technical competence and communication, the pharmacy organizations and policymakers should improve patients' satisfaction with pharmacy and patients' medication self-efficacy to enhance patients' trust in pharmacists.